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We want to help you stay 
safe and well at home and 
can help set up any health 
care services you may 
need. 

Of course, if you have 
questions for your Care 
Manager or need help, 
please reach out. We are 
always happy to hear  
from you. You can connect 
with your Care Manager 
through Member Services. 
Call 1-800-543-5656 
(TTY 711), and a Member 
Services representative can 
find your Care Manager’s 
name and phone number 
for you at any time if you 
need additional help  
or support.
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Make Your OTC Benefits Work for You
Through your Horizon NJ TotalCare (HMO D-SNP) plan, you get up to $1,560 on your OTC 
Benefit Card, plus up to another $1,000 to purchase items from the OTC Benefit Catalog. 
These allowances are issued to you quarterly. We want you to know about — and use — 

this great benefit because they expire every three months. Unused amounts do not roll over.

OTC Benefit Card
Every three months, you will get a $390 credit on your OTC Benefit Card to purchase eligible OTC 
items. You have two easy ways to use your OTC Benefit Card to purchase the OTC items you need to 
stay healthy. You can:

1.  Visit a participating retail store, like Walmart, CVS, Dollar General and Rite Aid. For a 
complete list of participating retailers, visit myotccard.com. Pay for your items at the main 
checkout, not at the pharmacy window.

2.  Have your items shipped to you with no delivery fee. Visit ConveyBenefits.com or call 
1-855-858-5937 (TTY 711) for home delivery at no cost to you.

What Can You Buy?
You can buy eligible items, such as cold and allergy medicine, digestive aids, eye drops, sunscreen 
and more. To find out which items are covered, visit OTCNetwork.com or call 1-855-858-5937  
(TTY 711).

Special Food Benefit, If You Qualify
If you qualify as chronically ill and participate in the Care Management program, you can use your 
card to purchase healthy food and produce, including:

• Bottled water • Fruits and vegetables

• Breakfast food • Produce

• Dry pasta

You can also use your OTC Benefit Card to buy fresh fruit and produce boxes for home delivery from 
FarmboxRx. Visit FarmboxRx.com/HorizonBlue to learn more.

(Continued on next page)
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(Continued from page 2)

How to Find Out If You Qualify
Reach out to your Care Manager or call Member Services. Once you become eligible, you will be able 
to use your OTC Benefit Card to purchase select healthy foods at the start of the next quarter.

OTC Benefit Catalog 
Every three months, you will receive a $250 credit to purchase personal health items from our OTC 
Benefit Catalog. You have two easy ways to use your OTC Benefit Catalog credits. You can:

1. Order online at HorizonBlueOTC.com or call 1-855-345-4759 (TTY 711).

2. You can also fill out an order form in the back of the OTC Benefit Catalog and mail it back.

Your order will be delivered to your home at no cost to you.

What Can You Buy?
There are more than 300 OTC items available, including dental care items, first aid kits, heat wraps, 
sleep aids, blood pressure monitors, vitamins and more. Visit HorizonBlueOTC.com for a full list of 
available products. 

Your Care Manager is Here for You
When you need help managing your 
health care, your Care Manager is 
here. You’re automatically enrolled in 
our Care Management Program, so all 

you have to do is call! 

Your Care Manager will:
•  Develop and update your Plan of Care with 

goals that are right for you so you can make 
informed decisions about your care

•  Coordinate health care services with your 
doctors and pharmacists so you receive the 
best possible care

•  Help you get any authorizations 
(pre-approvals) you may need before 
getting care

•  Provide information on community 
resources and health and wellness 
programs

Call Your Care Manager After a Hospital Stay
If you were hospitalized or visited an Emergency 
Room or urgent care center for an illness or 
injury, you may be at risk for complications. Call 
your Care Manager right away, or ask a friend 
or family member to call for you. Your Care 
Manager can help you coordinate your care, 
including:

• Transitioning to your home or other facility

• Arranging services and support

• Medicine management

• Scheduling follow-up appointments

We are here to support you and help you stay as 
healthy as possible. To reach your Care Manager, 
call 1-888-621-5894 (TTY 711), weekdays, 8 a.m. 
to 5 p.m., Eastern Time. Select option 2 and then 
select option 2 again.
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Protect Your Health With an Annual 
Wellness Visit

The beginning of the year is a great time to 
schedule your annual wellness visit. During this 
visit, ask your doctor about:

• Falls and your risk for a fall

• Blood pressure, cholesterol and body mass index (BMI)

• Vaccines you may need

• Medicines you take

• Preventive health screenings

• Health concerns or questions

This visit is a chance to talk with your doctor about your 
health. Regular checkups are the best way to find problems 
early, when they’re easier to treat.

Don’t Miss Your Shot to Beat the Flu
If you haven’t gotten a flu shot this 
season, you still have time. Flu season 
can last until May! 

The flu vaccine prevents millions of illnesses  
and flu-related doctor’s visits each year. And, it 
can reduce the risk of hospitalization if you get 
the flu.

People age 65 and older and adults with 
chronic health conditions, such as asthma, heart 
disease and stroke, diabetes, and chronic kidney 
disease, are at higher risk of developing serious 
complications from the flu.

Talk to your doctor or pharmacist about getting 
a flu shot. While you’re at it, check to see if 
you need any other vaccines, such as shingles, 
pneumonia and COVID-19. They are available at 
no cost to you.

If you are homebound and need to get a flu shot 
or other vaccine, call your Care Manager. They 
can help you get the care you need.

Source: Centers for Disease Control & Prevention
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Your Voice Matters
You may get a survey soon in the mail asking about your experience with your health 
care. This confidential survey will be sent out in March to a random sample of Horizon 
members. If you are one of the few members selected by the Centers for Medicare 
& Medicaid Services (CMS) to receive this survey, please know that your feedback is 

important to helping us improve your experience. We hope that you are fully satisfied with the 
services and benefits that Horizon provides, and that we are meeting your expectations. If you aren’t, 
please call 1-800-543-5656 (TTY 711) to let us know how we can do better. 

Here are some helpful tips to make sure your voice is heard:

•  Remember, Horizon doesn’t receive individual member survey feedback, so if you have an issue, 
please call Member Services at 1-800-543-5656 (TTY 711) directly. 

•  Some questions may not apply to you. For instance, if you don’t get your prescriptions by mail, 
it’s okay to skip the question!

•  If you are asked about wait time at your provider’s office, remember that the clock starts at your 
actual appointment time. Even if you arrive 15 minutes early, you would still count from the time 
of your appointment. 

•  When you call us, we will always do our best to get you the answers you need. But sometimes, 
because of health plan features and other rules, we may not always be able to give you the 
answer you expect. But we will always treat you with the courtesy and respect you deserve. 

As our member, we hope we are meeting your expectations. We are continually striving to improve 
your health care and the services you receive.

Please take the time to answer the survey. Your opinions matter to us!
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Getting Information About Your Medicine
Prime Therapeutics (Prime) is your pharmacy benefit manager. Prime works on behalf of 
Horizon NJ TotalCare (HMO D-SNP) to manage your Part D prescription benefits. Prime 
can help you get the information you need to safely manage your medicine.

Sometimes, your medicine may have restrictions or need approvals before your pharmacy can fill the 
prescription. Examples include:

•  Prior authorization – your doctor needs to get approval from Prime before you can get the 
medicine

•  Quantity limits – you may only fill a certain amount of your medicine in a certain number of days 

•  Step therapy – you must try a certain medicine first before Prime will approve another, such as 
trying the generic version before the brand name 

•  Formulary exception – you must try medicine on your formulary before Prime will approve a 
medicine that is not on your formulary 

To find out if your medicine needs a prior authorization, formulary exception, has a quantity 
limit or requires step therapy:

1. Click here to find your medicine. 

2.  Click Continue without sign in. Select Horizon BCBSNJ as your health plan. Select Yes for 
Medicare Part D member, select Horizon NJ TotalCare (HMO D-SNP) from the list and  
click Continue.

(Continued on next page)
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(Continued from page 6)

3.  Then follow these steps for prior authorization, quantity limits and step therapy information.

a. Prior authorization
•   Select the Prior Authorization Criteria link under Helpful documents to view all the 

medicine on your formulary that require a prior authorization.

b. Quantity limits
•    Select the Formulary link under Helpful documents to view a copy of your formulary  

(all the medicine covered by your plan).

•   Find the medicine on your formulary. “QL” will appear in the “Necessary actions, 
restrictions, or limits on use” column. 

c. Step therapy
•   Select the Formulary link under Helpful documents to view a copy of your formulary  

(all the medicine covered by your plan).

•   Find the medicine on your formulary. “ST” will appear in the “Necessary actions, 
restrictions, or limits on use” column. 

To check if a drug requires a formulary exception, select the Formulary link under Helpful documents 
to view a copy of your formulary (all the medicine covered by your plan). If the drug is not listed here 
then it will require a formulary exception. 

You can submit a request for prior authorization, step therapy, formulary exception or quantity  
limit by:

Phone:  1-855-457-1346 (TTY 711)

Fax: 1-800-693-6703 

 Mail:  Prime Therapeutics LLC  
Attn: Medicare Appeals Department 
2900 Ames Crossing Road 
Eagan, MN 55121

Online: MyPrime.com

All request forms are available online. Go to MyPrime.com. Click Continue without sign in. Select 
Horizon BCBSNJ as your health plan. Select Yes for Medicare Part D member, select Horizon 
NJ TotalCare (HMO D-SNP) from the list and click Continue. Select Coverage Determination/
Redetermination. Fill out the selected form under formulary exception, prior authorization, step 
therapy and quantity limits.
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Falls: Risks and What You Can Do to Stay Safe
A fall can happen to anyone, especially if you have a health condition like diabetes or heart disease. 
But, you can take steps to prevent falls.

•  Ask your doctor what you can do to reduce your chance for a fall. Calcium and vitamin D 
supplements can improve your bone strength.

•  Review your medicine side effects. Talk to your doctor if your medicine makes you feel sleepy 
or dizzy.

•  Stay physically active to improve your strength and balance.

•  Have your eyes and hearing checked at least once a year.

•  Get enough sleep. You are more likely to fall if you are sleepy.

•  Limit your alcohol intake. Even a small amount can affect your balance.

•  Use an assistive device, like a cane or walker, 
if you need help to feel steady when you walk.

•  Wear proper footwear, including supportive 
shoes with non-skid soles.

•  Check your home. Remove clutter on the 
floor, check that lighting is bright enough to 
see where you are walking and secure items 
you could trip over, like loose wires and rugs.

Falling once doubles your chance of falling again.  
And one out of five falls causes serious injury. It’s  
important to tell your doctor right away if you fall.  

1 in 4 Older Adults  
Fall Each Year

Source:  National Institute on Aging Centers 
for Disease Control & Prevention

Do You Need a Ride to and From a Doctor’s 
Appointment? 

Modivcare offers transportation to and from medical appointments within a 20-mile radius 
at no cost to you. This includes rides to and from routine doctors’ appointments, testing 

facilities and treatment centers. Rides must be scheduled at least 48 hours before your appointment. 
Call 1-866-527-9933 (TTY 711), or visit Modivcare.com. 

If you need help scheduling your rides, call your Care Manager or Member Services at 
1-800-543-5656 (TTY 711).
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Blood Pressure: What Are the Right Numbers?
Blood pressure measures the force of your blood pushing against the walls of your arteries. 
This pressure is measured using two numbers.

• Systolic (the top number): the pressure in your arteries when your heart beats

• Diastolic (the bottom number): the pressure in your arteries when your heart rests  
 between beats

Normal blood pressure is 120/80 mmHg or less.

Hypertension
If your blood pressure is higher than normal, it is called hypertension. Hypertension increases your risk 
for other health problems, like heart disease, heart attack and stroke. Sometimes, there are no signs 
or symptoms of hypertension. The only way to diagnose it is to visit your doctor.

If you have hypertension, there are ways to lower your blood pressure. 

• Get regular physical activity

• Eat a balanced diet and limit salt intake

• Maintain a healthy weight

• Reduce or avoid alcohol intake

• Do not smoke

Talk to your doctor or Care Manager about how you can maintain a healthy blood pressure. Taking 
action to control your blood pressure will help protect you from heart disease, heart attack and stroke.

Source: Centers for Disease Control & Prevention

Visit HorizonBlueOTC.com to order 
an at-home blood pressure monitor 
through the OTC Benefit Catalog.
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Appointing a Personal Representative
A Personal Representative is a person you choose to work with Horizon NJ TotalCare  
(HMO D-SNP) on your behalf to:

•  Manage your enrollment, claims, appeals or anything else about your benefits

•   Stand in for you if you do not feel well enough to manage your insurance benefits on  
your own

•  Handle all phone conversations or letters about your benefits

Even if you choose a Personal Representative, you do not lose any of your rights. You can always 
choose to handle your own benefits or appoint another Personal Representative at any time if you are 
not happy with the one you already have.

You can find the forms to choose a personal representative at horizonNJhealth.com/privacyforms.

Return your completed form by:

Fax:  1-609-538-1574 

Mail:  Horizon NJ TotalCare (HMO D-SNP) 
Attn: HIPAA Team 
1700 American Blvd. 
Pennington, NJ 08534

Email:  HNJH_HIPAA_Team@HorizonBlue.com

Caregiving: Tips to Manage Your Own Health
Caring for someone with a chronic illness or disability is a labor of love that can be stressful. 
Taking care of yourself is the most important thing you can do as a caregiver. 

Use these tips to help you manage your own health and well-being.

•  Acknowledge your feelings. Feeling frustrated and angry at times is a common experience. 
When this happens, take a break. Go for a walk, talk to friends, or rest. Try to do something for 
yourself.

• Make healthier food choices, exercise regularly and get enough sleep.

• Don’t be afraid to ask for, and accept, help from others.

• Ask questions of the doctors and health care team who are caring for your loved one.

• Watch for signs of depression, and get professional help if you need it.

• Join a caregiver support group.

• Give yourself credit for doing the best you can in one of the toughest jobs there is.

If you are a caregiver, you can call your loved one’s Care Manager for additional help and support at 
1-888-621-5894 (TTY 711). Select option 2 and then option 2 again. We are here weekdays, between 
8 a.m. and 5 p.m., ET.

Source: National Institute on Aging
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Medicine for Behavioral Health
Certain medicines are prescribed to treat behavioral health conditions, such as psychotic 
disorders, severe anxiety and mood swings. These are called antipsychotic medicines. It 
is important to be consistent when taking your medicine and have regular follow ups with 
your doctor.   

See Your Doctor Regularly
If you take medicine for a behavioral health condition, you need to see your doctor for regular 
monitoring. Your doctor will watch for side effects from the medicine, such as elevated blood sugar, 
high cholesterol levels and weight gain.

Ask your doctor these questions during your next visit:
• Do you have any concerns about my current weight?

• What is my ideal BMI and waist circumference?

• What is my HbA1c, glucose and lipid level? 

• Based on the results of my recent lab work, do we need to change my treatment?

• How often should I be screened for diabetes and high cholesterol?

• What are some early warning signs of diabetes?

• Can you provide nutritional counseling?

• How much physical activity is recommended for me?

• Do I need extra support to help me meet my goals? 

• Do you have self-help recommendations for healthy lifestyle choices?

• Can you share my treatment plan with my PCP and care team?  

• Do you have more information I can bring home?
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What Is Aspiration Pneumonia?
As we age, and with certain conditions such as dementia, stroke, Parkinson’s disease, 
multiple sclerosis, cerebral palsy and excessive use of alcohol or drugs, it can become 
more difficult to swallow. When this happens, you may be at risk for aspiration pneumonia. 
Aspiration pneumonia happens when food, saliva, liquids or vomit are breathed into the 
lungs instead of being swallowed into the stomach.

These tips can help prevent aspiration pneumonia:
• Rest for about 30 minutes before eating.

•  When eating, sit upright in a chair. If confined to a bed, elevate the backrest to a 90-degree 
angle. Keep your head straight or with the chin slightly down. Avoid eating with your head tilted 
backward.

• Avoid rushed or forced feeding and take slow, small bites.

• Alternate solid and liquid foods and allow some rest time between mouthfuls.

•  Avoid medicines that may cause drowsiness, which may increase difficulties with swallowing  
or coughing.

•  Practice good oral hygiene several times a day and especially after eating to remove any leftover 
food debris and to help prevent a buildup of bacteria in the mouth.
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First Aid for Seizures
There isn’t much you can do to stop a seizure once it starts. However, you can help protect 
the person from harm. Some seizures are more dangerous than others and keeping the 
person safe when they are having a seizure is very important.

If someone is having a seizure, you should:
	 	Call 911 and check to see if the person has a medical alert bracelet.

	 	Ease them to the floor, if possible.

	 	Give them room. Keep other people back.

	 	Clear hard or sharp objects, like glasses and furniture, away from the person.

	 	Cushion their head, if possible.

	 	Loosen clothing around their neck if you can safely do so.

	 	If you can remember, time when the seizure starts and when it ends.

	 		After the jerking stops, gently place the person on their side if you can, or turn their head to  
the side.

	 	Stay with the person until the seizure ends or until medical help arrives.

 	 	Once the seizure stops, speak calmly, reassure the person and explain to them what happened.

You should never:
	 	Try to hold the person down or stop their movements.

 	 		Put anything in their mouth – you could damage their teeth, or they may bite you. A person 
cannot swallow their tongue during a seizure.

If you have seizures or care for someone who does, talk with your doctor. There may be other 
information or medicine that can help.
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How to Find a Doctor or Specialist
To find an in-network doctor near you, visit horizonNJhealth.com/findadoctor. 
You can also request a printed directory by calling Member Services or visiting 
Mydirectory.HorizonBlue.com. Remember, you do not need a referral to see a specialist.

Our Commitment to Quality and to You
We want to make sure that the care and services you get are appropriate, necessary and properly 
administered. That’s why we have a Quality Improvement (QI) Program that works to improve the 
quality of care and services provided to our members.

Our QI Program monitors areas that affect the care our members receive, such as access to care, 
preventive screenings and member satisfaction. For more information about this program and its 
progress toward goals, please call 1-800-543-5656 (TTY 711), and ask for the Quality Department. 
You can also visit HorizonBlue.com/qip.

Your Member Rights and Responsibilities
As a Horizon NJ TotalCare (HMO D-SNP) member, you have rights and responsibilities. Your member 
rights and responsibilities can be found in your Evidence of Coverage or at HorizonBlue.com/rights.

If you need a printed version of this newsletter,  
call 1-800-543-5656 (TTY 711).

Horizon NJ TotalCare (HMO D-SNP) complies with applicable Federal civil rights laws and does not discriminate against nor does 
it exclude people or treat them differently on the basis of race, color, gender, national origin, age, disability, pregnancy, gender 
identity, sex, sexual orientation or health status in the administration of the plan, including enrollment and benefit determinations. 
View our full Notice of Nondiscrimination. If you speak a language other than English, language assistance services, free of charge, 
are available to you.
Products are provided by Horizon NJ Health. Communications are issued by Horizon Blue Cross Blue Shield of New Jersey in its 
capacity as administrator of programs and provider relations for all its companies. Both are independent licensees of the Blue Cross 
Blue Shield Association. The Blue Cross® and Blue Shield® names and symbols are registered marks of the Blue Cross Blue Shield 
Association. The Horizon® name and symbols are registered marks of Horizon Blue Cross Blue Shield of New Jersey.  
©2022 Horizon Blue Cross Blue Shield of New Jersey, Three Penn Plaza East, Newark, New Jersey 07105.                  (0322) 202-22-15
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