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Thank you for trusting 
Horizon NJ TotalCare 
(HMO D-SNP) to provide 
your health benefits and 
services. We’re here to 
help you get the best 
possible experience,  
which includes offering 
extra benefits to help you 
get and stay healthy. If  
you have questions or 
need help with your 
benefits, please call  
1-800-543-5656  
(TTY 711), or visit  
HorizonBlue.com/DSNP.
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Your New Member ID Card 

You will get a new member ID card in January. 
Your member ID card is your key to getting 
the care you need. And it contains important 

phone numbers, including Horizon EXTRA Benefits 
Member Services, your new OTC benefit vendor for 2023.
You can continue to use your old member ID card until 
you receive your new one. 

http://HorizonBlue.com/DSNP


Use Your OTC Benefit Card
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Every three months, you get a $390 credit on your OTC Benefit Card to purchase eligible 
over-the-counter (OTC) items. Don’t forget to use your full credit before the end of the 
year. Unused credit will not roll over at the end of the quarter.

You have two easy ways to get the OTC items you need to stay healthy:
1.  Visit a participating retail store, like Walmart, CVS, Dollar General and Rite Aid. For a complete 

list of participating retailers, visit myotccard.com. Pay for your items at the main checkout, not 
at the pharmacy window.

2.  Have your items shipped to you with no delivery fee. Visit ConveyBenefits.com or call 
1-855-858-5937 (TTY 711) for home delivery at no cost to you.

What can you buy?
Eligible items include cold and allergy medicine, digestive aids, eye drops, sunscreen and more. To 
find out which items are covered, visit OTCNetwork.com or call 1-855-858-5937 (TTY 711).

Special food benefit, if you qualify
If you qualify as chronically ill and participate in the Care Management program, you can use your 
OTC Benefit Card to purchase healthy food and produce, including:

• Bottled water 

• Fruits and vegetables

• Breakfast food

• Produce

• Dry pasta

• And more

You can also use your OTC Benefit Card to buy fresh fruit and produce boxes for home delivery from 
FarmboxRx. Visit FarmboxRx.com/HorizonBlue or call your Care Manager to learn more.

You will get more information in the mail about how to use your Horizon EXTRA Benefits Card.

New in 2023!
In 2023, you will get a Horizon EXTRA Benefits Card. This card is the new way you will access your 
OTC benefits. This all-in-one card gives you quick access to funds for the following extra benefits:

Up to $1,600 per year 
$400 every quarter for select OTC items. Eligible members can use these 
funds for healthy foods, too.

Increased for 2023!

Up to $1,080 per year 
$270 every quarter to order from the OTC Benefit Catalog. 

Increased for 2023!

Up to $300 per year
$75 every quarter that eligible members can use toward utilities such as 
electric, water and heat. These benefits are part of a special supplemental 
program for the chronically ill. Not all members qualify.

NEW for 2023!

http://myotccard.com
http://ConveyBenefits.com
http://OTCNetwork.com
http://FarmboxRx.com/HorizonBlue


24/7 Care Wherever You Are
Horizon CareOnlineSM allows you to talk privately with U.S. board-certified licensed medical 
doctors via video, chat or phone, 24 hours a day, seven days a week. 

Enroll now – it’s easy! Call 1-877-716-5657 (TTY 711). You will need to provide the 
following information when you call:

• Plan Name: Horizon NJ TotalCare (HMO D-SNP)

• Service Key: Horizon

What can I use Horizon CareOnline for?
You can use it for urgent care appointments, like stomach pain, fevers, and skin irritations, as well as 
therapy and psychiatry by appointment. An ePrescription will be provided if you need one.

What does it cost?
You can enjoy this benefit at no cost to you.

How often can I use it?
As often as you like. You get unlimited visits from the comfort of home or wherever you are.

Connect with us 24 hours a day, seven days a week.
• You do not need an appointment for urgent telehealth visits. 

• You do need to schedule an appointment for behavioral health visits. Appointments are 
available between 7 a.m. and 11 p.m., seven days a week.

Visit HorizonCareOnline.com or call 1-877-716-5657 (TTY 711) to get started with your virtual visit.
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http://HorizonCareOnline.com


It’s Time for Your Flu Shot
Getting a flu shot every year is your best 
protection from the flu. Adults age 65 years  
and older are more likely to get complications 
from the flu. Approximately 70% of seasonal  

flu-related deaths and hospitalizations occur in people age 
65 and older.

You can get a flu shot at your doctor’s office or a local, 
in-network pharmacy. For a list of participating pharmacies 
in your area, visit HorizonBlue.com/doctorfinder or call 
Member Services at 1-800-543-5656 (TTY 711), 24 hours a 
day, seven days a week.

Did you get your pneumonia vaccine?
Pneumonia causes an estimated 150,000 hospitalizations 
each year in the United States. Pneumococcal vaccines can 
prevent severe disease, hospitalization and death. Ask your 
doctor if the pneumonia vaccine is right for you.
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Schedule your annual wellness 
visit. This is the time you should 
ask about preventive health 
screenings and other vaccines 
that you may need, like shingles 
and COVID-19.

Source: Centers for Disease Control and Prevention. Influenza (Flu). Retrieved on August 1, 2022 from cdc.gov/flu.
Centers for Disease Control and Prevention. Pneumococcal Disease. Retrieved on August 1, 2022 from cdc.gov/pneumococcal/
about/facts.html.

http://HorizonBlue.com/doctorfinder
http://cdc.gov/flu
http://cdc.gov/pneumococcal/about/facts.html
http://cdc.gov/pneumococcal/about/facts.html


Your Care Manager Is Here for You
You have access to a personalized Care Manager to help with your care. Your Care Manager 
is a nurse or social worker who will: 

• Develop a Plan of Care that is right for you 

• Coordinate your care with specialists or other health care providers

• Help you with prior authorizations 

• Connect you with community resources in your area

If you are recently home from the hospital or a rehabilitation facility, your Care Manager will reach 
out to you to see how you’re doing. We want to help you stay safe and well at home and can help set 
up any health care services you may need.

If your care needs preapproval, your Care Manager can help 
Sometimes, Horizon NJ TotalCare (HMO D-SNP) needs to review your doctor’s treatment plan 
before you get care to make sure it’s medically necessary, appropriate and covered. This is called 
prior authorization. When we do this, our decisions are based on your health care needs and plan 
benefits. 

We do not offer rewards or incentives to our employees to deny coverage. We also do not stop 
doctors from discussing all available treatment options with you, even if your plan doesn’t cover it.  
If you or your doctor needs to request prior authorization, your Care Manager can help you.

If the care you need is no longer covered
If you lose eligibility for a program or service that has been helpful to you, such as skilled nursing 
services with a home health aide or skilled physical therapy, we will provide information or alternative 
resources as appropriate. Please call your Care Manager. We can help you identify resources to 
support your needs.

Horizon NJ TotalCare (HMO D-SNP) has clinical practice guidelines to ensure you get quality care 
from your providers. For more information, call Member Services to ask for a copy.
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Important Reminder: Keep Your Coverage
In order to keep your Horizon NJ TotalCare (HMO D-SNP) coverage, you need to renew your 
NJ FamilyCare/Medicaid eligibility.

Follow these steps to prepare for your renewal:  
1.  Confirm/update your contact information, which includes your address, email and phone 

number, by calling us at 1-800-543-5656 (TTY 711), 24 hours a day, seven days a week. 
NJ FamilyCare/Medicaid will use this information to communicate with you regarding your 
Medicaid eligibility. If your information needs to be updated or you have questions about the 
upcoming renewal process, we are here to help.

2.  Be on the lookout for mail from NJ FamilyCare/Medicaid. This could include an envelope 
from the State of New Jersey or your local county. Whenever you receive mail related to  
NJ FamilyCare, please read it and take any required action right away to avoid a gap in  
your NJ FamilyCare/Medicaid coverage.

For more information about NJ FamilyCare/Medicaid/Medicaid Eligibility renewal, call NJ FamilyCare 
at 1-800-701-0710 (TTY 711) or visit NJFamilyCare.org.
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If you are unhappy with a decision or care
As a Horizon NJ TotalCare (HMO D-SNP) member, you have the right to ask us to reconsider  
a decision.

We make a coverage decision whenever we decide whether or not to cover a service or item for you, 
or when we decide how much we will cover. If we make a coverage decision and you are not satisfied 
with it, you can appeal the decision. An appeal is a formal way of asking us to review and change a 
coverage decision we have made. A grievance is a formal complaint you can make to our plan  
if you are not satisfied with something, such as the way you are treated. If you are not happy with  
the quality of care, wait times or customer service you received, you can file a grievance.

To learn more about making an appeal or filing a grievance, you can call Member Services  
at 1-800-543-5656 (TTY 711), or find more details in your Evidence of Coverage at  
Medicare.HorizonBlue.com/2022EOCDSNP. You can also call your Care Manager for help.

If you have questions for your Care Manager or need help, please reach out. We are always 
happy to hear from you. If you don’t know how to reach your Care Manager, call 1-888-621-5894 
(TTY 711), and select option 2, weekdays, from 8 a.m. to 5 p.m., Eastern Time (ET).

http://NJFamilyCare.org
http://Medicare.HorizonBlue.com/2022EOCDSNP


Depression: Know the Signs
Depression is a mental health condition that involves more than feeling down or having a 
bad day. Depression can show up in different ways for different people, such as:

• Feeling sad or anxious often or all of the time

• Not wanting to do activities you used to enjoy

• Feeling irritable, frustrated or restless

• Having trouble falling asleep or staying asleep

• Eating more or less than usual

• Feeling aches, pains, headaches or stomach problems that do not improve with 
treatment

• Having trouble concentrating, remembering details or making decisions

• Thinking about harming yourself
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Do you need a provider? 
Call 1-800-543-5656 (TTY 711). We can help you find a provider for a telehealth visit 
or in-person care.

If you have one or more of these symptoms, talk to your doctor or Care Manager right away. 
Depression is treatable, and we can help.

Telehealth can get you the care you need
Getting help in difficult times is important. To help you get care for a mental health or a Substance 
Use Disorder, you can schedule a behavioral health telehealth appointment through Horizon 
CareOnline at no cost to you. Visit page 3 to learn more.



Breast Cancer Screening
Breast cancer is the second most common cancer in women.

Women ages 50 to 74 should get a mammogram every two 
years. A mammogram can detect cancer early, and early 
detection can save your life!

Don’t forget! You can earn a $50 gift card when you complete your 
breast cancer screening by December 31, 2022 through the Horizon 
Healthy Journey Rewards program.

If you have any concerns that are preventing you from getting your mammogram, please call the 
Horizon Healthy Journey line toll-free at 1-844-754-2451 (TTY 711), weekdays, from 8:30 a.m. to 
5 p.m., ET. 

Source: Centers for Disease Control and Prevention. Breast Cancer. Retrieved August 1, 2022 from cdc.gov/cancer/breast. 
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1 in 8  
women will develop 
breast cancer in their 

lifetime.

Prostate cancer is the second leading cause of cancer death in American men. Risk factors for 
prostate cancer include:

• Age: Risk increases rapidly after age 50. About six in 10 cases of prostate cancer are found in 
men older than 65. The average age of men at diagnosis is 66. 

• Race: Prostate cancer is more common for African American men and Caribbean men of 
African ancestry.

• Family history: The risk is doubled if a person has a father or brother with prostate cancer.

Screening can help find cancer at an early stage, when it is easier to treat. Prostate cancer screening 
includes two tests — a physical exam of the prostate, also called a digital rectal exam, and a blood 
test that checks for the level of prostate-specific antigen (PSA), a protein made by cells in the 
prostate gland. Talk to your doctor today to see if you need a prostate cancer screening. Prostate 
cancer screenings are no cost to you. Early detection can save your life.

Source: The American Cancer Society. Prostate Cancer. Retrieved May 26, 2022 from cancer.org/cancer/prostate-cancer.

The Facts About Prostate Cancer

http://cdc.gov/cancer/breast
http://cancer.org/cancer/prostate-cancer
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Follow-up Care for Substance Use Disorders
Substance Use Disorders occur when the use of alcohol and/or drugs causes health 
problems, disability and failure to meet major responsibilities at work or home.  

If you have been recently discharged from the Emergency Room (ER) or an inpatient 
facility with a diagnosis of Substance Use Disorder, scheduling follow-up visits with your provider 
is important for your recovery. These follow-up visits may include outpatient therapy, psychiatry, 
intensive outpatient or partial hospitalization programs. These services can be performed via 
telehealth, if appropriate. Effective follow-up treatment can help you manage the symptoms and 
lower the chance for hospital and ER readmission. 

Schedule an appointment within seven days of being discharged. This will help your treatment team 
manage the symptoms and address any concerns or questions you may have. During your follow-up 
visit, you should ask your provider to talk to your PCP or other provider to help you coordinate 
your care. 

If you need to find a Behavioral Health practitioner, call Horizon Behavioral Health at 
1-800-626-2212 (TTY 711), or 1-855-477-2985 (TTY 711) if you speak Spanish. You can also  
visit HorizonBlue.com/doctorfinder.   

If you transition from a nursing facility to home, your Care Manager works closely with you 
to make sure your needs are met so you can continue to follow your Plan of Care. This 
includes identifying your goals, arranging care and support, and providing information 

about local resources to help you live as independently as possible. Your Care Manager can also help 
with housing, education and employment, when applicable, so you can be self-sufficient.

You can reach your Care Manager or another member of our Care Management team by calling 
1-888-621-5894 (TTY 711), select 2, and then 2 again. Our team is available weekdays, from 8 a.m. 
to 5 p.m., ET.

When You Leave a Nursing Facility

http://HorizonBlue.com/doctorfinder


Annual Privacy Notice
Each year, we will let you know where to find our Notice of Privacy Practices. They can be 
found at HorizonBlue.com/privacy-policy.

The Notice contains important information about how Horizon NJ TotalCare (HMO D-SNP) 
uses, discloses and protects your information, as well as your rights regarding your protected 
health information. In addition, Horizon NJ TotalCare (HMO D-SNP) complies with applicable 
federal civil rights laws and does not discriminate on the basis of race, color, national origin, 
age, disability, pregnancy, gender identity, sex, sexual orientation or health status.

Modivcare offers transportation to and from medical appointments within a 20-mile radius 
at no cost to you. This includes rides to and from routine doctors’ appointments, testing 

facilities and treatment centers. Rides must be scheduled at least 48 hours before your appointment. 
Call 1-866-527-9933 (TTY 1-866-288-3131), or visit modivcare.com.

If you need help scheduling your rides, call your Care Manager or Member Services at 
1-800-543-5656 (TTY 711).

Do You Need a Ride?

You May Be Eligible for a Free Cell Phone
Horizon NJ TotalCare (HMO D-SNP) works with 
SafeLink Wireless to offer the LifeLine Program at no 
cost to you. Because you are a member, you may be 
eligible to get:

• A free smartphone, 4.5 GB of data and 350 
monthly minutes

• Unlimited text messages

• Free calls to Horizon NJ TotalCare (HMO D-SNP) 
Member Services that will not count toward your 
minutes

Already have your own phone?
Use your own smartphone for this program and you’ll get a free SIM card. In addition to the LifeLine 
Program, you may also qualify for the federal Affordable Connectivity Program (ACP). This program 
offers:

• Talk and text

• Calls to Canada and Mexico

• 25 GB of data and 5 GB of hotspot

To see if you’re eligible for LifeLine or ACP, apply at safelink.com or call 1-877-631-2550 (TTY 711).
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http://HorizonBlue.com/privacy-policy
http://modivcare.com
http://safelink.com


Enrollees must use in-network providers. Enrollees must use an in-network DME (Durable Medical Equipment) supplier. Enrollees 
must use an in-network pharmacy. Enrollees will be enrolled into Part D coverage under this plan and will be automatically 
disenrolled from any other Medicare Part D or creditable coverage plan in which they are currently enrolled.  
Horizon NJ TotalCare (HMO D-SNP) complies with applicable Federal civil rights laws and does not discriminate against nor does 
it exclude people or treat them differently on the basis of race, color, gender, national origin, age, disability, pregnancy, gender 
identity, sex, sexual orientation or health status in the administration of the plan, including enrollment and benefit determinations. 
View our full Notice of Nondiscrimination. If you speak a language other than English, language assistance services, free of charge, 
are available to you.
Products are provided by Horizon NJ Health. Communications are issued by Horizon Blue Cross Blue Shield of New Jersey in its 
capacity as administrator of programs and provider relations for all its companies. Both are independent licensees of the Blue Cross 
Blue Shield Association. The Blue Cross® and Blue Shield® names and symbols are registered marks of the Blue Cross Blue Shield 
Association. The Horizon® name and symbols are registered marks, and Horizon CareOnlineSM is a service mark of Horizon 
Blue Cross Blue Shield of New Jersey. 
©2022 Horizon Blue Cross Blue Shield of New Jersey, Three Penn Plaza East, Newark, New Jersey 07105. (1122)              202-22-130

Y0090_H8298_ECN007138A_C

HorizonBlue.com/Medicare

Save on Internet Services with the Affordable 
Connectivity Program

The Affordable Connectivity Program (ACP) is a national government program to help lower 
income Americans get access to high-speed internet. Through the ACP, you could get up to 
a $30 per month discount on your internet service bill.

You can qualify for the ACP:
• Through your participation in other government programs (for example, Medicaid)

• Based on your annual household income

• By participating in an internet service provider’s low-income plan

For more information about the ACP, to find out if you qualify or to apply, go to 
affordableconnectivity.gov. 

If you need a printed version of this newsletter,  
call 1-800-543-5656 (TTY 711).

https://www.horizonblue.com/nondiscrimination-notice
https://www.horizonblue.com/additional-languages
http://HorizonBlue.com/Medicare
http://affordableconnectivity.gov
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